
APPENDIX 1  

Map of Farleigh House: 
Showing entrance and exit routes. 
Proximity of neighbours (further demonstrated in Appendix 2). 
Marquee location within the Farleigh House grounds, on the opposite side of the grounds to the 
neighbouring properties. 
 

 

Key  
 
Location of marquee  
Location of noise sensitive properties 
Entrance to Farleigh House 
Exit to Farleigh House 
Predetermined locations on boundary 
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Image 1 – Proposed marquee location 
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Image 2 – Proposed marquee location 
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Image 3 – Proposed marquee location 
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Image 1 - Entrance into Farleigh House 
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Image 2 - Entrance into Farleigh House from the road 
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Image 3 - Exit from Farleigh House 

 

 

 

 

 

 

 

 

 

 

 

 



APPENDIX 4A 

Image 4 - Looking up Tellisford Road from entrance, where traffic will be directed on 

exit of an event 

 



Noise Management Plan 
 

We acknowledge that we have a responsibility to ensure that our premises do not generate 
unreasonable noise-disturbance. The purpose of this plan is to detail the procedures to ensure, as far 
as possible, the minimisation of disturbance to local residents by activities in and around music 
playing at the premises.  

Whilst these measures do not constitute conditions on the Premises Licence they are implemented as 
standard procedures, in conjunction with relevant licence conditions, to ensure that effective controls 
are in place at the premises. 

We want to ensure that whilst our guests enjoy their visit, any entertainment provided does not cause 
any noise disturbance.   

 
Component Noise Management Plan - Measures in place / to be taken 
Inside Music When music is played inside the property, wherever possible doors and 

windows will be closed. 
 
The premises licence holder and or DPS will monitor audio levels to 
minimise disturbance at noise sensitive locations.  

We will work with specialist and experienced contractors; we will ensure 
only our list of approved suppliers are used when sound equipment is 
operated inside Farleigh House. 

Outside (Marquee) 
music 

 

Working with specialist and experienced contractors, we will ensure only 
our list of approved suppliers are used when sound equipment is operated 
inside a marquee. 

The marquee and stage within the marquee will be positioned as shown in 
the appended site plan in APPENDIX 1.  
 
The marquee will be located behind Farleigh House with the property 
located in between the marquee and sensitive receptors to the North. 
 
Any music/PA system will always be focussed in a South-Westerly 
direction, away from noise sensitive receptors to the North. 

During sound check, the DPS/duty Manager will tour the boundary of the 
premises and listen at pre-determined points as marked on the map in 
APPENDIX 1 and noise levels taken to record the sound levels.  

If the music is audible at a level that in their opinion could cause noise 
disturbance at the nearest residential premises, they will inform the band/ 
DJ and a further check will be carried out until a level is reached where the 
DPS/PLH deems a nuisance will not be caused from the music.  

A further check will be carried out by the Designated Premises Supervisor 
at the designated points at the start of the entertainment to ensure the 
agreed levels are maintained and any required adjustment is made 

Any change in entertainment, such as new band or change of DJ and a 
further check will be carried out.  

If the DPS suspects that levels have been increased, a further check will 
be undertaken at the designated points. 

The event will monitor audio levels to minimise disturbance at noise 
sensitive locations.  
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Assessments will be taken in immediate proximity to the nearest local 

the event. 
 
Bands and DJs are to be told prior to playing that the DPS/PLH has 
complete discretion over noise limits and levels.  
 
If they do not turn down on request, the manager will instruct them to stop 
playing. 
 
 

Deliveries and 
collections 
 

Deliveries will take between the hours of 09:00  18:00.  
 
The delivery location is on the opposite side of the grounds and house to 
the local residents. 

Smoking shelters, 
external seating and 
eating areas  

There will be designated smoking areas on site in close proximity to the 
location of the main event meal 

Refuse and 
recycling bins, 
barrels, bottles and 
stores 

Recycling and refuse will be carried out in the morning, not late in the 
evening. 

Complaints 
 

 

Any complaints received as to noise levels will be immediately dealt with 
by the DPS/Manager with a further check of noise levels at the pre-
determined points and if it is deemed that the noise levels are excessive 
then the artist/DJ will be asked to turn the sound level down to an 
acceptable level. All of this will be recorded within the incident book.   

 
Noise Complaints 
 

The PLH recognises that noise complaints should be dealt with effectively. 
Most complaints will be dealt with informally by the organisers. It is 
expected that complaints will be directed to the DPS/Manager via the 
dedicated telephone number. 
 
Upon receipt of a complaint, the PA contractor will dispatch a member of 
the team to the complainant address. The PLH will monitor the noise level 
and assess whether it is in breach of the volunteered conditions above. 
 

If a breach has occurred, the operative will communicate with the DJ/ band 
who will reduce noise levels to within the specified limits.  

All attendance at complainant properties will be recorded.  

 

 



Traffic Management Plan 
 

We acknowledge that we have a responsibility to ensure that our premises do not generate 
unreasonable traffic-disturbance. The purpose of this plan is to detail the procedures to ensure, as far 
as possible, the minimisation of disturbance to local residents by activities in and around traffic 
arriving at and departing from an event at our venue.  

Whilst these measures do not constitute conditions on the Premises Licence they are implemented as 
standard procedures, in conjunction with relevant licence conditions, to ensure that effective controls 
are in place at the premises. 

 
Component Traffic Management Plan - Measures in place / to be taken 

Customers & Car 
Parks 

Signage will be erected emphasising the need to refrain from shouting, 
slamming car doors, sounding horns and loud use of vehicle stereos. 
 
A preferred list of responsible taxi companies will be shared with all guests 
prior to their event and we will deploy car park attendants to potential 
‘loitering’ locations on the perimeter of the grounds.  
 
What3Words location will be shared with all taxi companies instead of post 
code, dedicated to our exact location. This is a dedicated location-based 
technology designed for increased accuracy. 
 

Vehicles arriving to 
site 

What3Words location will be shared with all taxi companies and the client 
instead of post code. This is a dedicated location-based technology 
designed for increased accuracy. 
 
Entrance & Exit routes to the property will be shared with the client ahead 
of the event. 
 
Dedicated coach & minibus parking located in the southwest of the estate 
– the opposite side of the House to any neighbouring properties.  
 
Entrance to the site by all vehicles will be monitored by a dedicated 
parking attendant. 
 
Event signage will be erected to guide guests around the site to ensure 
they use the correct entrance route. 

Vehicles exiting the 
site 

To reduce traffic exiting the site via the existing ‘one way system’ 
(something created with the local residents and implemented by Bath 
Rugby), all event traffic will be directed to exit the site via the current 
entrance and encouraged to turn right out of the property, towards Rode 
on the Telisford Road. 
 
Members of the event team will be positioned at specific locations on the 
perimeter of the property to direct traffic through the correct entrance & 
exit routes. 
 
Event signage will be erected to guide guests around the site to ensure 
they use the correct exit route. 
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